How to Disable Common Pop-up Blockers

What is a pop-up blocker?
e LMS Online Courses use pop-ups to display information within

browsers.
e Pop-up blockers prevent content from functioning properly.
e All pop-up blockers must be disabled for the LMS Online Courses to

work properly.

Note: Many of the home virus protection software (McAffee, Norton, et
al.) also have pop-up blockers. Please refer to the user manuals to

disable this type of software.
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Identifying Your Pop-up Blocker Toolbars

You may have multiple pop-up blockers on your computer.
To determine the toolbars that are installed:

1. Right-click on the button in the bottom left of the screen.

2. Select Search from the menu.

Open

Explore

B Scan For viruses. .,

Cpen All Users
Explore All Users

3. Type ‘popup blocker’ in the Containing text field and then click Search

Now. The search results display the toolbars that are installed in your

computer.
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Microsoft Windows XP Service Pack 2 (SP2)

With the release of Microsoft’s XP Service Pack 2 (SP2), pop-up blocking is

now directly integrated into Internet Explorer 6.0. By default pop-up
blocking is enabled within SP2.

To Change Pop-up Blocker Settings:
1. Open Internet Explorer.

2. On the Tools menu, point to Pop-up blocker.
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3. Click Turn Off Pop-up Blocker.

Note: To re-enable the pop-up blocker repeat steps 1 and 2 and then
click Turn On Pop-up Blocker.
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Yahoo Toolbar

Listed below is the Yahoo toolbar as it appears within Internet Explorer. The

3.

icon is the pop-up blocker.

‘ Y¥r - & || search web [« Lole el | Camail - @ty vahoo! I Gamss - R Perserels - 3 LAUNCH - | Signn ||‘

To Change Pop-up Blocker Settings:
1. Click the pop-up blocker icon to display the following menu.

oy @1* (- Maill - @'My Yahoo! !_'

v Enable Pop-Up Blocker
v Play Sound Pop-Up Is Blocked

Wiew Recenthy Bloc
Always Allow Pop-Ups
Total Pop-Ups Blocked: 0

Pop-Ups b

‘Why am I still getting pop-ups?
Pop-Up Blocker Test
Maore Help, .,

Tell & Friend About Pop-Up Blocker

2. Click Enable Pop-up Blocker to uncheck and disable the pop-up blocker.
Once the blocker is disabled the pop-up blocker icon redisplays as .

Notes:
e To re-enable the pop-up blocker repeat step 1 and then click
Enable Pop-up Blocker.
e Click Always Allow Pop-Ups from... to permanently add an
ATLAS application to your list of ‘Trusted Sites’.
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Google Toolbar

Listed below is the Google toolbar as it appears within Internet Explorer. The

EA0blocked | oo s the pop-up blocker.

‘ Google- | =] Ehcexchwes - g0 Fhoblocked {Slaueil | Edoptions

To Change Pop-up Blocker Settings:
1. Right-click the pop-up blocker icon to display the following menu.

v Standard Buttons
v Address Bar
v Links

Lock the To#flbars
v Snaglt
v Google

2. Click Google to uncheck and disable the pop-up blocker.

Note: To re-enable the pop-up blocker repeat step 1 and then click
Google. Changing the icon to reflect that pop-ups are now allowed does
not permit ATLAS self-study programs to run, even though it displays the

following:

@Site popups allowed

You must disable the entire toolbar.
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MSN Toolbar

Listed below is the MSN toolbar as it appears within Internet Explorer. The

% Pop-ups Blocked (0} ~

icon is the pop-up blocker.

| m'.' -| ﬂ ;'Sn:r\:h = @ Hichlight '!Optlun: [5 PoppsElackad (0) = . Hatmall Ial"ﬂ:l:u:i:mg:nr ,ngpMSN|

To Change Pop-up Blocker Settings:
1. To disable Pop-up Blocking, click the pop-up blocker icon to display the
following menu.

% |Pop-ups Blocked (2) |+ 1

Allow Pop-ups
Allovs Pop-ups

Reset Pop-up counter

2. Click Allow Pop-ups to disable the pop-up blocker.

Notes:

e To re-enable the pop-up blocker repeat step 1 and then click Allow
Pop-ups.

e Click Allow Pop-Ups from this Site to permanently add an ATLAS
application to your list of ‘Trusted Sites’. The following window
displays:

ﬂ

Pop-up windows will be allowed For the Following sike:

g https: ffimskrain. redcross, org
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AOL Toolbar

Listed below is the AOL toolbar as it appears within Internet Explorer. The

icon is the pop-up blocker.

|uv| i [ R L 1T |'F_|Elodmd'0 | Wretowmpages » @wepe + C)Shopping - aAuotes = SEweathar e+ @i - |

To Change Pop-up Blocker Settings:
1. To disable pop-up blocking, click the pop-up blocker icon to display the
following.

@) allowed

Note: To re-enable the pop-up blocker click the icon again.
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