
Recommended Minimum Computer Setup Checklist  
 
Please check your settings.  
If not, you may experience these problems: 

You can’t move onto next lesson/topic/exam  
The system “freezes” or doesn’t proceed to next screen …you are stuck  

 
The following are minimum recommended settings and versions; other settings and versions may 
still successfully run the LMS and content. 
  

For Hardware:  
 

Modem / Internet  
A 56K modem.  Hi-speed internet connection for optimum performance.   
 
Monitor  
 
14”  or larger.   
Screen resolution of 1024x768.  Go to Start>Settings>Control Panel>Display>Settings Tab and 
view the screen area to adjust the screen size to your personal preference.   
 
Audio  
 
Internal or external speakers.  (Optional to turn off audio) 
 

For Software:  
 

Operating System    Browser  
Windows 2000 I    Internet Explorer 5.5 SP2  
Windows XP     Internet Explorer 6.0  
 
Additional Software:  
 
Flash 5.0 or higher – To download if needed go to www.macromedia.com/software/flash/.  
 
Adobe Acrobat Reader 5.0 or higher – To download go to  
http://www.adobe.com/products/acrobat/readstep2.html.  
 
JAVA Virtual Machine (JVM) – Both Microsoft JAVA Virtual Machine (JVM) and Sun JVM are 
compatible.  
 
Also recommended:  
 
 “Clear your cache” - Open your web browser, go to Tools, then Internet Options.  Do the 
following on the General tab:  

 Temporary Internet files - Delete Files  
 History - Clear History  

 
Disable Pop-up Blockers – See “How to Disable Common Pop-up Blockers” 
 
 
 
 
 
 
 
 
 
 



Recommended Browser Settings  
 
Internet Explorer 5.5 SP2 Options found under Tools>Internet Options  

Tab / Item  Recommended Settings  
General Tab  
Settings>Check for newer 
versions of stored pages (cache): 

Every visit to the page  

Settings>View Objects  Make sure Shockwave Flash object is present - 
Right click on object to check the version 
information.  

Security  
Default Level  Medium  
Custom>Microsoft VM>Java 
permissions  

Medium  

Custom>Active scripting  Enable  
Custom>Scripting of Java 
applets  

Enable  

Privacy  
Default Level  Default settings are Recommended  
Advanced>Always allow session 
cookies  

Checked (If not checked, then First-party 
Cookies must be set to Accept).  

Advanced  
Disable script debugging  Checked  
Java (Sun)  Only available if new Java JRE is installed. 

Supported JRE versions include Sun JRE 1.4.1 
(Java 2 Plug-In)  

Security>Use SSL 3.0  Checked (If using SSL for WebLogic)  
 
Internet Explorer 6.0 Options found under Tools>Internet Options  

Tab / Item  Recommended Settings  
General Tab  
Temporary Internet Files  Delete Files  
Temporary Internet Files>Settings 
>Check for newer versions of stored 
pages (cache):  

Every visit to the page  

Temporary Internet Files>Settings 
>View Objects  

Make sure Shockwave Flash object is 
present - Right click on object to check the 
version information.  

History>Days to keep pages in history  5 or less  
History  Clear History  
Security  
Default Level  Medium  
Custom>Allow per-session cookies 
(not stored)  

Enable  

Custom>Microsoft VM>Java 
permissions  

Medium  

Custom>Active scripting  Enable  
Custom>Scripting of Java applets  Enable  
Advanced  
Browsing>Disable script debugging  Checked  
Java (Sun)  Only available if new Java JRE is installed. 

Supported JRE versions include Sun JRE 
1.4.1 (Java 2 Plug-In)  

Security>Use SSL 3.0  Checked (If using SSL for WebLogic)  




